Privacy Policy of the Psychoanalytical Psychotherapy Consulting Office “Good Object”
1. Introduction
1.1. This privacy policy (hereinafter referred to as the “Policy”) aims to inform Users who use the website [psychoterapia-dobryobiekt.pl] (hereinafter referred to as the “Service”) about the rules governing the processing of their personal data and cookies.
1.2. The Policy has been prepared in accordance with the applicable provisions of the GDPR – Regulation (EU) 2016/679 of the European Parliament and of the Council of April 27, 2016, on the protection of natural persons in relation to the processing of personal data.
1.3. The current version of the Policy is available at [https://psychoterapia-dobryobiekt.pl/en/privacy-policy/]
2. Definitions
2.1. ADMINISTRATOR – The Psychoanalytical Psychotherapy Consulting Office “Good Object”, operated by Kateryna Dudziak (NIP: 7011112597) and Przemysław Dudziak (NIP: 9522186451), located in Warsaw at Lwowska 3/20, 00-660.
2.2. USER – a natural person utilizing the Service.
2.3. PERSONAL DATA – any information relating to an identified or identifiable natural person, including ordinary personal data (name, surname, email address, phone number) and sensitive personal data (information related to health).
2.4. COOKIES – text files stored on the User's devices that allow the identification of the device and adaptation of the Service to the individual needs of the User.
2.5. PROCESSING – any operations performed on personal data, including collection, storage, modification, deletion, etc.
3. Collection and Processing of Personal Data
3.1. Personal data is collected in the following ways: 
· Through contact forms available on the website. 
· Automatically while using the Service (e.g., IP address, location data).
3.2. The User may be asked to provide the following personal data: 
· First and last name 
· Phone number 
· Email address
3.3. In the case of wishing to use therapeutic services, the User may be asked to provide additional information related to mental health, which will be processed only on the basis of the User's explicit consent. 
4. Purposes of Processing Personal Data
4.1. The personal data of Users is processed for the following purposes: 
· Providing psychotherapeutic services. 
· Contacting clients regarding appointments and conveying information about offered services. 
· Storing and sharing patient data with other specialists if necessary, such as doctors, psychiatrists, or other therapists, to ensure comprehensive care. 
· Storing therapeutic documentation in accordance with legal regulations.
4.2. The processing of sensitive data related to health will occur based on the explicit consent of the User and for the purpose of providing therapeutic services. 
5. Legal Basis for Processing Personal Data
5.1. The processing of personal data is based on: 
· User Consent: The User has the right to consent to the processing of their personal data for specified purposes (Article 6(1)(a) GDPR). 
· Performance of a Contract: The processing of personal data is necessary for the fulfillment of a contract to which the User is a party (Article 6(1)(b) GDPR). 
· Legitimate Interests of the Administrator: The Administrator may process personal data based on its legitimate interests, for example, to ensure the security of the Service (Article 6(1)(f) GDPR).
6. User Rights
6.1. Each User has the right to: 
· Access to Personal Data (Article 15 GDPR) – The User has the right to obtain confirmation that their personal data is being processed and to request information about the scope of the processing. 
· Rectification of Data (Article 16 GDPR) – The User has the right to request the correction of their personal data if it is inaccurate or incomplete. 
· Deletion of Data (“Right to Be Forgotten”) (Article 17 GDPR) – The User has the right to request the deletion of their personal data under certain circumstances, e.g., when the data is no longer necessary for the purposes for which it was collected. 
· Restriction of Processing (Article 18 GDPR) – The User may request the restriction of the processing of their personal data in situations provided for by law, e.g., during the verification of the accuracy of the data. 
· Objection to Processing (Article 21 GDPR) – The User has the right to object to the processing of their personal data for marketing purposes and other legitimate interests of the Administrator. 
· Data Portability (Article 20 GDPR) – The User has the right to receive personal data provided to the Administrator in a format suitable for further processing and to transfer it to another administrator.
6.2. To exercise their rights, the User may contact the Administrator by sending an email to: katia.dudziak@gmail.com, dudziakprzemek@gmail.com, or by calling: +48697794362, +48504153794. 
6.3. The User has the right to lodge a complaint with a supervisory authority if they believe that the processing of their personal data violates applicable law. 
7. Cookies Policy
7.1. The Service uses cookies to ensure proper functioning and to improve functionality. Cookies are small text files that are stored on the User's device during their visit to the Service. 
7.2. The Service uses two types of cookies: 
· Session cookies – temporary files stored until the browser is closed. 
· Persistent cookies – files stored for a specified period, until they are deleted by the User or until they expire.
7.3. Cookies may be used for the following purposes: 
· Maintaining the User's session. 
· Analyzing site traffic, which allows for a better understanding of how Users utilize the Service, enabling improvements. 
· Personalizing the content of the Service according to the User's preferences.
7.4. The User has the right to manage cookies through their web browser settings. They can also delete cookies or block their storage, which may affect the functionality of the Service. 
8. Security of Personal Data
8.1. The Administrator implements appropriate technical and organizational measures to ensure the security of personal data, including: 
· The use of SSL protocol to encrypt data transmitted between the User and the Service. 
· Regular updates of software and system security measures.
8.2. The Administrator takes all possible actions to minimize the risk of personal data security breaches, ensuring appropriate procedures for managing potential security incidents. 
8.3. The User should remember that by using the Service, they are solely responsible for securing their data, such as passwords used for logging in. 
8.4. In the event of a personal data security breach, the Administrator will take necessary steps to notify Users of the incident and any measures that will be taken to mitigate the consequences of the breach. 
9. Storage of Personal Data
9.1. Personal data will be stored for the time necessary to fulfill the purposes for which it was collected, and in accordance with legal regulations that may require longer storage. 
9.2. After this period, personal data will be deleted, anonymized, or stored in a manner that prevents identification of the individual, unless further processing of the data is required due to legal obligations. 
10. Changes to the Privacy Policy
10.1. The Administrator reserves the right to make changes to this Privacy Policy in response to changes in legal regulations and alterations in the functioning of the Service.
10.2. Changes to the Policy will be published on the Service's website, and Users will be informed of significant changes electronically or through announcements on the website.
10.3. Users are encouraged to regularly review the Policy to familiarize themselves with the current rules for processing their personal data. 
11. Contact
11.1. Any questions regarding the Privacy Policy, the processing of personal data, or the exercise of rights granted to Users can be directed to the Administrator at the email addresses: katia.dudziak@gmail.com, dudziakprzemek@gmail.com, or by calling: +48697794362, +48504153794.
11.2. Users also have the right to contact the data protection officer, if one has been appointed in the organization, to obtain additional information regarding the processing of personal data. 
12. Final Provisions
12.1. Any changes to the Privacy Policy come into effect on the day they are announced on the Service's website unless stated otherwise.
12.2. By using the Service, the User accepts the provisions of this Privacy Policy and consents to the processing of their personal data as specified above.
12.3. In matters not regulated by this Policy, the provisions of Polish and European law apply, particularly the GDPR (General Data Protection Regulation). 



